
Introducing RC-Reporter 3.9: Intuitive reporting 
software for building owners
Victoria, Canada—RC-Reporter® software from  
Reliable Controls brings clarity to building performance 
analytics with readable, reliable reporting for facility 
owners and managers. With RC-Reporter, building 
owners are empowered to control how and when to 
transform building data into clear, actionable insights.
Version 3.9 introduces new features and improvements that 
make reporting faster, more flexible, and more intuitive.

New features

• Event trigger report distribution: Inspired by customer 
feedback, event triggers allow users to automate report 
distribution when specific data conditions are met, helping 
facility teams stay informed without lifting a finger
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•	Upgraded query editor: With improved error highlighting and intelligent autocomplete suggestions, the upgraded query 
editor helps users efficiently write and troubleshoot reports

Key improvements

•	Faster processing performances

•	Improved identifier visibility

•	Enhanced email capabilities

•	Smarter PDF export warnings

•	Standalone .NET Framework installer

•	More accurate binary value projections

“With version 3.9, we focused on making the reporting process more intuitive for our users,” said Mark Farrow, Product Owner at 
Reliable Controls. “Every improvement is about helping customers save time, get clearer information, and ultimately make better 
decisions for their buildings.”

About Reliable Controls 
Reliable Controls is a building automation solutions provider that puts people first. Founded in 1986, the company develops 
simple, flexible, sustainable products backed by industry-leading customer support. Reliable Controls solutions are designed to 
optimize energy efficiency, indoor air quality, and occupant comfort in buildings around the world.

Learn more about Reliable Controls.

Find a local Reliable Controls  
Authorized Dealer near you today.
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